
 

OUR TERMS AND CONDITIONS 
 
 

GIFT  VOUCHERS  
Our  Gi f t  Cards  are  ava i lab le  for  a l l  t reatments  and products ,  a re  non -refundab le  and mus t  
be  produced  at  the  t ime of  us e.  Vouchers  are  val id  for  12  months  f rom the date  o f  
purchas e.  Gi f t  Cards  cannot  be exchanged  for  cas h.  Aes thet ics  by  Laura Fay cannot  accept  
l iab i l i ty  for  lost  g i ft  cards .  P leas e  note  Gi f t  Vouchers  cannot  be us ed  in  con junct ion  with  
other  o f fers .  

Our  expert  team wi l l  be  del ighted  to  ass is t  you  i f  you  need  adv ice.    

APPOINTMENTS  
P leas e  ar r ive  10  minutes  pr ior  to  your t reatment .  Late  arr iva l  wi l l  res ul t  in  a  shortened  
t reatment t ime;  however ,  treatments  wi l l  s t i l l  be  charged at  fu l l  pr ice .  

CANCELLATIONS  

To  cancel  or  change an  appointment  a  min imum of  24  hours ’  not ice .  Appointments  miss ed  
wi l l  be  charged at  fu l l  pr ice .  

REFUNDS AND EXCHANGES  
Products  mus t  be  returned  unus ed,  unopened with  thei r  s ea l  intact  and  in  the s ame 
cond it ion  as  they were or ig ina l ly  purchas ed  f rom Aes thet ics  by  Laura  Fay .  We wi l l  not  
accept  for  exchange or  refund any  i te m which has  been us ed or  i s  not  in  the exact  
cond it ion  in  wh ich  i t  was  purchas ed  f rom us .  This  does  not  a f fect  your s tatutory  r ights .  

DEPOSITS  

We res erve the r ight  to  request  a  deposi t  to  s ecure  an  appointment .  Any  changes  to  the 
appointment  mus t  be  made in  accordance with  the cancel la t ion po l icy .  

PRICES  
A l l  p r ic ing  sub ject  to  consu l tat ion .  Our  pr ices  are  sub ject  to  change without  not ice .  
 
TERMS OF WEBSITE USE  
Th is  page (together with  the documents  referred  to on i t )  te l ls  you the terms  and 
cond it ions  ( the “Terms  and Cond it ions ” )  on which  you may make us e  o f  the   
aes thet icsbylaurafay .com  webs i te  (the "  Aes thet ics  by  Laura Fay  S i te" or  the “S i te” )  
whether  as  a  gues t  or  a  reg is tered us er .  P leas e  read  thes e Terms  and Cond it ions  carefu l ly  
before  you  s tar t  to  us e  the S i te .  
 
By  acces s ing  or  us ing  the S i te ,  you  are acknowledging  that  yo u have read ,  unders tand,  and 
agree,  wi thout  l imitat ion  or  qua l i f i cat ion ,  to  be bound  by  the Terms and  Cond it ions .  
Aes thet ics  by  Laura Fay  res erves  the r ight  to  and  may change thes e terms  at  any t ime and 
wi l l  pos t  such changes  on l ine.  P leas e  rev iew thes e te rms regu lar ly  to  ensure  you are  aware 
of  any  changes  as  your cont inued us e  o f  aesthet icsby laurafay .com  after  changes  are  pos ted 
means  you  agree to be lega l ly  bound by  thes e terms  as  updated and/or amended.  
 
L INKS FROM OUR SITE  
Th is  S ite  may conta in  l inks  t o  other  s ites  and  res ources  prov ided  by  us  or  by  th i rd  part ies .  
Such  l inks  are  prov ided  s o le ly  for  your us e  and  conven ience.  The l ink  does  not  repres ent  
any endors ement  or  recommendat ion  by us  and does  not  mean  we have any  ass oc iat ion  
with  the l inked webs i te ,  and  we have no contro l  over  the contents  o f  thos e s i tes  prov ided 
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by  th ird  part ies  and  accept  no  res pons ib i l i ty  for  them for  any los s  or  damage which may 
ar i s e  f rom your us e  o f  them.  Where s uch  s i tes  are  prov ided and  operated  by  us  you wi l l  be  
bound by  our  terms  and cond i t ions  on  s uch  s i tes .  
Any  re lat ions h ip  you enter  with  thes e s i tes  is  at  your own r i sk  and we s t rongly  s ugges t  you  
read  thei r  terms and  cond i t ions  and  pr ivacy  pol ic ies .  
 
PRIVACY POLICY  
P leas e  rev iew our  Pr ivacy  Pol icy ,  wh ich  forms  a  part  o f  thes e Terms  and  Cond it ions  and  
governs  your  v is i t  to  the S i te ,  s o  that  you  may  unders tand  our  pr ivacy  pract ices .  
 
ABOUT AESTHETICSBYLAURAFAY.COM  
aes thet icsbylaurafay .com is  a  s i te  operated  by Aes thet ics  by  Laura Fay  (“we” ,  “us ”  or  
“our” ) ,  24 Mains tone Cre s cent ,  Brookwood,  Woking,  GU24 0PL .  
 
LANGUAGE  
Th is  contract  sha l l  be  conc luded  in  Eng l i sh .  
 
DISCLAIMERS  
aes thet icsbylaurafay .com  takes  every  care  poss ib le  to  ens ure that  product  and t reatment 
des cr ip t ions ,  imagery,  awards,  ass oc iated c l in ica l  t r ia ls  and a l l  o ther  informat ion  is  correct  
a t  t ime of  pub l icat ion on  the s i te .  However ,  though every  ef fort  i s  made to ens ure  such  
accuracy ,  Aes thet ics  by  Lau ra  Fay  does  not  accept  res pons ib i l i ty  for  errors  in  content .  The 
s i te  wi l l  be  a lways  kept  as  up to date  as  poss ib le  however  i f  p roduct ,  t reatment ,  locat ion ,  
res u lt s  updates  have been  made s ince  las t  update  on aesthet icsby laurafay .com  s ome 
var ia t ions  may oc cur  in ,  a l though  not  l imited to s ize ,  p r ice ,  des cr ipt ion,  product  res u lt s ,  
des ign ,  packag ing,  and  ava i lab i l i ty .  
 
Aes thet ics  by  Laura Fay  wi l l  do i ts  bes t  to  ens ure  that  the webs i te  is  ava i lab le and  
funct ions  correct ly  at  a l l  t imes,  but  we make no warrant ies  as  to  the ava i lab i l i ty  or  
acces s ib i l i ty  o f  the  webs i te ,  and  we wi l l  not  be  l iab le  for  any damages,  loss ,  cos ts  or  
expens es  incurred  by you  as  a  res u lt  o f  any  lack o f  ava i lab i l i ty  or  access ib i l i ty  o f  the  
webs i te .  
 
OUR L IABIL ITY  
The mater ia l  d is p layed  on  ou r s ite  is  prov ided without  any guarantees,  cond it ions  or  
warrant ies  as  to  i ts  accuracy .  To  the extent  permit ted  by law,  we and  other  members  o f  our  
group of  companies  expres s ly  exc lude:  

❖  a l l  cond it ions ,  warrant ies  and other  terms  which  might  otherwis e by  im pl ied  by 
s tatute,  common law,  or  the law of  equ ity .  

❖  any l iab i l i ty  for  d i rect ,  ind i rect ,  or  cons equent ia l  loss  or  damage incurred  by  any 
us er  in  connect ion  with  our  s i te  or  in  connect ion  with  the us e,  inab i l i ty  to  us e,  or  
res u lt s  o f  the  us e  o f  our  s ite ,  any  webs i tes  l inked  to i t  and  any  mater ia l s  pos ted on 
i t ,  inc lud ing ,  without  l imitat ion  any l iab i l i ty  for :  

▪  loss  o f  income or  revenue;  
▪  loss  o f  bus iness ;  
▪  loss  o f  prof i ts  or  contracts ;  
▪  loss  o f  ant ic ipated sav ings ;  
▪  loss  o f  data ;  
▪  loss  o f  goodwi l l ;  
▪  was ted management or  o f f i ce  t ime;  and  for  any other  loss  or  damage 

of  any  k ind ,  hows oever ar i s ing  and  whether  caus ed  by tort  ( inc lud ing  
neg l igence) ,  b reach  of  contract  or  otherwis e,  even  i f  fores eeab le .  

Th is  does  not  a f fect  our  l iabi l i ty  for  death or  pers ona l  in j ury  ar i s ing  f rom our  neg l igence,  
nor  our  l iab i l i ty  for  f raudu lent  misrepres entat ion  or  mis repres entat ion as  to  a  fundamenta l  



matter ,  nor  any other  l iab i l i ty  wh ich cannot  be exc luded or  l imited under  app l icab le  law.  
 
COPYRIGHT  
beautys ecretss pa .co .uk and i ts  ent i re  content  belong  to  Beauty  Secrets  L td  and  i ts  a f f i l ia tes  
where app l icab le .  inc lud ing  copyr ight  in  a l l  the text ,  logos,  i cons ,  images ,  graph ics ,  v ideo  
and aud io c l ips ,  an imat ions  and  s oftware yet  is  not  l imited to thes e descr ip t ions  s hou ld  
other  prop erty  appear  on  the s i te .  
 
VIRUSES,  HACKING AND OTHER OFFENCES  
You  mus t  not  misus e our  s ite  by  knowing ly  int roduc ing  v i rus es ,  Tro jans ,  worms ,  log ic  
bombs  or  other  mater ia l  wh ich i s  mal ic ious  or  technologica l ly  harmfu l .  You  mus t  not  
a t tempt to  ga in  unauthor i s ed  acces s  to  our  s i te ,  the s erver  on  which our  s i te i s  s tored ,  or  
any s erver ,  computer  or  databas e connected to our  s i te .  You must  not  at tack our  s i te  v ia  a  
den ia l -o f -s erv ice  at tack or  a  d ist r ibuted den ia l -o f -s erv ice  at tack .  
 
By  breach ing  th is  prov is ion ,  y ou  would commit  a  cr imina l  o f fence under  the Computer  
Mis us e Act  1990.  We wi l l  report  any  s uch  breach  to  the re levant  law enforcement  
author it ies ,  and we wi l l  co -operate  with  thos e author it ies  by  d is c los ing  your  ident i ty  to  
them.  In  the event  o f  s uch  a  bre ach  your  r ight  to  us e  our  s i te wi l l  immediate ly  ceas e.  
We wi l l  not  be  l iab le  for  any  loss  or  damage caus ed by  a  d is tr ibuted den ia l -o f -s erv ice  
at tack ,  v i rus es  or  other  technolog ica l ly  harmfu l  mater ia l  that  may in fect  your computer  
equ ipment ,  computer  progra ms,  data ,  or  other  propr ietary  mater ia l  due to  your  us e  o f  our  
s i te  or  to  your  download ing  o f  any mater ia l  pos ted on i t ,  or  any webs ite  l inked  to  i t .  
 
COMPLAINTS AND DISPUTES  
I f  you  wis h  to  complain  about  any  matter ,  p lease  contact  Customer  Serv ice  on  the fo l lowing  
number  (open 9am -  6pm,  Monday  to  Fr iday)  +44  (0)  7500 307 688 or  
emai l  lauras chwuls t@gmai l . com  
Your  us e  o f  th is  Webs i te  s ha l l  be  governed  by  Eng l is h  law and  the part ies  hereto submit  to  
the exc lus ive  jur is d ict ion  of  the  Engl i sh  courts .  
 
ACCEPTIN G THESE TERMS AND CONDITIONS  
Whi l st  access ing th is  s i te ,  you  are  agreeing  to  the Terms  and Cond it ions  on  the S ite .  I f  you  
act  neg l igent ly  in  any  o f  the  res pons ib i l i t ies  s pec i f ied  in  thes e Terms  and  Cond it ions  
( inc lud ing our  Pr ivacy  Po l icy ) ,  you sha l l  be  l i able  for  a l l  the  loss es  and  damages  that  th is  
may  caus e to  Beauty  Secrets  and  our  partners .  You  acknowledge and  agree that  thes e 
Terms  and  Cond it ions ,  ( inc lud ing our  Pr ivacy  Pol icy )  cons t i tute  the complete  and exc lus ive 
agreement  between  us  concern ing  your  us e  o f  beautys ecretss pa .co .uk.  
I f  you  have any  ques t ions  regard ing thes e Terms  and  Condit ions ,  p leas e  contact  us :  
E :  lauras chwulst@gmai l . com  
T:  +44  (0)  7500 307 688  


